
America Moves 
44 million changed addresses in 2002 

 
Avoid Costly Billing Delays 

What Does NCOALink Do? 
 

1. Automatically Prints Updated Mailing Addresses 
on Your Documents for Correct, 1st-Time Mailings 

2. Provides You with a Changed Address Report 

NCOALink Address Updating 
National Change of Address (NCOA) 
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 Service 
Fee  

1 - NCOALink N N Y Y $0.50 

2 - Address Service Requested N N Y Y $0.70 

Compare Two USPS Options for Handling Undeliverable Mail 

The CHOICE is Clear 
 

Eliminate costly 2nd mailings and delivery delays. 
Get mail delivered the 1st time.  Receive address updates.  Lower your costs. 

Important 
 

1 - To maintain postage discounts, all mailings include the Return Service Requested postal endorsement. 
     Therefore, unless NCOALink is selected, all undeliverable mail is returned to biller. 
2 - The fee for each reported address update is $0.50.  On average 2-3% of addresses have been updated. 
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To Sign Up for NCOALink 
• New Customers—sign up during enrollment. 
• Existing Customers—follow directions under the MY ACCOUNT menu at BillFlash.com 
Questions? 

• Contact your BillFlash Reseller 

• Or, contact us at Support@BillFlash.com or 435-940-9123 


