TechNote

SUBJECT: Running Import Wizard
DATE CREATED: 06/25/08 LAST UPDATED ON: 08/02/08
PAGE: 1of9

NUMBER: TN-802 REVISION: 1.03

NOTE: We are providing this TechNote as a courtesy to our customers to assist them in understanding
and troubleshooting their system problems. The following suggestions are provided for your
consideration as actions you may choose to take to correct current or future problems. If you are not
familiar with the procedures described in the TechNote, contact your hardware system vendor, software
support vendor, or local computer service or networking service vendor. YOU SHOULD ALWAYS MAKE
A BACKUP OF YOUR DATA JUST BEFORE MAKING CHANGES TO YOUR SYSTEM.

We do not warrant that these suggested changes will correct any particular problem you may be
experiencing. We accept no liability whatsoever for any damages of any kind which you may experience
in implementing any of these suggestions. Many computer problems are complex by their very nature and
may be caused by a variety of factors. If you are not qualified to diagnose and/or perform any of the
suggested procedures then please refer all such matters to a qualified technician.

Running Import Wizard

Rules that are applied when Importing Cases:

1) If the Insurance Carrier ID #1 is missing or invalid then Import Wizard will reject that
case transaction.

2) If the Patient Chart Number is missing or invalid then Import Wizard will reject that
case transaction. Import Wizard will accept three different types of data for this field: 1)
Valid Medisoft Patient Chart Number, 2) Valid Patient Social Security number if entered
in Medisoft for that patient or 3) a valid External Chart number used from the external
system that was previously imported to Medisoft Patient ID2 using Import Wizard.

3) Providers on case transactions being imported will be matched on Medisoft Provider
ID or NPI if the NPl is properly populated in Medisoft.

4) If the Chart Description is missing then Import Wizard use the Carrier #1 Name as
the Case Description.

5) If the Guarantor is left blank than the Patient Chart Number will be used.



6) Policy Holder for each insurance added is automatically defaulted to the Patient.

7) Import Wizard automatically checks the “Cross Over” claim box on the second
insurance.

8) If you are not able to create a match to an existing provider ID in Medisoft then you
can use the provider ID of “00000” and come back later and select the correct provider.
If you do this you must add a provider with a last name of “IWProvider” and a Provider
ID of “00000”.

Running the program

Launching the Import wizard takes you to the main screen from which you can select
the format type that you will be importing (Medical Software Tools calls this a map).
Additional format files (or maps) can be purchased from Medical Software Tools. The
Import Wizard can normally be found in the start menu on your computer Start->
Program Files->MST Import Wizard.

Here is what the main screen in Import Wizard looks like:

i

Load repaort farmat type:
MET Format a.k.a Lytec File Port Type: CEY j
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Select the correct format type and click next:
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Load repaort farmat type:
MST Format a.k.a Ly

MST Format a.
~Mlew Format~
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Import Wizard will prompt you for an activation key. You must mail the Product ID

Import Wizard automatically copies the Product ID to your paste buffer so normally you
just need to open a new email and click <CTRL><V> to paste the ID into your email.

Please keep in mind that this activation key is generated from an algorithm based on
the hardware that you install it on. Please be sure that the computer or workstation that
you install Import Wizard on is one that you want to use to do all your imports.

Import Wizard then displays the Software License Agreement. Review this agreement ,
select “Yes, | accept this agreement” and click the “Next” button to continue.
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License Agreement

Medical Software Tools ("MST") a division of Southern Horizans, Inc. grants to the ariginal purchaszer
("Furchaser" a nontransferable, nonexclusive license to use the accompanying software (the
"Software") in machine-readable, object code form only, and the associated documentation for the
private use of Purchaser as set forth in the Permitted Uses and Prohibited Uses sections helow.
Acceptance and use ofthe Soflware acknowledges Purchaser's agreement to abide by the terms of
this License Agreement.

Disclaimer

MST makes no representations orwarranties with respect to the contents of the Software and
specifically disclaims any implied warranties and warranties of merchantahility or fitness for any
padicular purpose. MST reserves the right to make changes or alterations in the Software without the
obligation to notify anyone of the changes or alterations.

Fermitted Uses

v es, | accept this agreement;
[ Dont show this window again

=

Usually Import Wizard automatically locates your database pointer file (called
MWDBList.ADT). Make sure Import Wizard is pointed to the correct database and
practice and click “Next”.
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#% MST Format ak.a Lytec File Port Type: CS¥ |

Location of file called MWDBLIST ADT:
I CimMediData\WWAWDBLIST.ADT . |
ithiz file is typically located inthe folder 'WMEDIDATA"

Select appropriate practice name:
| rport wizara Test =]
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Browse to the location of the file that you wish to Import into Medisoft:



Looking for Import file.. I
Laok in: I I Jones Family Clinic j ] £5 EE-

[EfPatientCa.Cov:
@_i] PatientInsuranceInfo, C5W

Select file | Open

Filez af ype: IES‘\I j Cancel

Help

Hdid

[Lode Page...

Import Wizard then displays the Medisoft table to import to and the path to the import
file. Click “Next”:

_ia(

‘& MST Format a..a Lytec File Pork Type: C5¥ x|

Import to table:
| Patient List |

Path to the import file:
I CADOCIUMENTS AMD SETTINGSWMAR K BEANSWY DOCLIME
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Import Wizard will display a summary screen. Click “Next” to continue:
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Start importing.. |
From irnport file: CIDOCUMENTS ANMD SETTINGSWAR K BEAMSWY [

To: Asp Medret

Data described as: Patient List
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A progress bar is displayed showing the advancement of the import process:
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¥ MST Format a.k.a Lytec File Port x|

Start importing..
From import file; CADOCUMENTS AND SETTINGSMARK BEAMN S [

Added 2058 Mot added 54
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A summary window will be displayed when the import is completed showing how many
records where added to the database and how many records were rejected.

Click “Okay” to continue:



Congratulations! x|
\ij) Here is the summary of what you just accomplished:

Import filename: CHDOCUMENTS AMD SETTIMGS\MARE BEAMSMY DOCIUMENTS,_MEDICAL SOFTWARE
TOOLS,_MST CUSTOMERS!ASP MEDMNET\PATIEMTCSY, ALS

Log filename; Z:\PROGRAM FILES\MSTVIMPORT WIZARDYLOGS|PATIENTCSY. LOG
Murnber of records added: 2755

Mumber of records rejected: 110

Import Wizard then displays the main screen and you are ready to perform the next
import or exit from the software:

i

Load report format type:
MSET Format a.k.a Lytec File Port Type: C5V j

%‘ Mext.. | E’ Exit
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Troubleshooting Import Wizard:

1) Connection handle error

When this error condition occurs Import Wizard will display an error that reads
“Connection handle is invalid™:

x

L ] 'l-., Connection handle iz invalid.
L

lgnore | Help |

The next error generated looks like this:



x

L ] 'l_., Aliaz 'SOLRESULT' iz not found.
L

lgnore | Help |

The “Connection handle is invalid” generally indicates some problem with the
Advantage ODBC driver installed on your local computer. Make sure you that have the
latest version of the Advantage ODBC driver installed.

If ODBC problems persist then confirm that The Advantage StreamlineSQL ODBC is
the only Advantage ODBC driver that is installed on your system. If you have other
versions of ODBC that are not used then try deleting them. Keep in mind that
Advantage components are typically backwards compatible so newer version of
Advantage tools should work for older versions of Medisoft.

The ODBC Data Source Adminstrator is found in the control panel under Administrative
Tools (Start-> Setting->Control Panel->Administrative Tools). Here is what the
Advantage ODBC driver looks like when it is correctly installed:
€1 0DBC Data Source Administrator 7] x|

Izer DSH I Syztem DSH I Filz D5 Drivers I Tracingl Connection F'-:u:ulingl About I

ODBC Drivers that are installed on wour systenm:

M ame | Werzion | Compary

ntage StreamlinesUL ODBC 8.10.00.18 Extended
Drriver da Microzoft para arquivos testo [" ket ®osy]  4.00.6304.00 izrozoft
Diiver do Microsoft Access [*.mdb) 4.00.6304.00 Microsoft |
Drriver da Microzoft dBaze [°.dbf] 4.00.6304.00 Micrazaft
Drriver do Microzoft Excel™ xlz] 4.00.6304.00 kdicrozaft
Driver do Microzoft Parados [*.db ] 4.00.6304.00 izrozoft
Diriver para o Microsoft Yisual FosPro 1.00.02.00 Microsoft
MediMates ASA 9.0 900023182 rpahen
Microzoft Access dBASE Driver [*.dbf, " nde, “mdx] 120045131014 Microszoft
Microzoft Access Driver [*.mdb) 4.00.6304.00 Miu:n:usiftlll
4| | y

An ODBC driver allows ODBC-enabled programs ta get infarmatian framm
ODBC data zources. To install new drivers, uze the diiver's setup
Eragran.

k. I Cancel Apply Help

Technical Support:




If you have technical questions or problems you can email for Support at

1) A detailed description of the error that you are experiencing

2) What you were doing when the error occurred

3) Screen prints of typical error windows (especially the first and second error
messages as additional error messages are usually caused by the first error
message).

or call Medical Software Tools at 813-624-9005.
30 days of free telephonic support is included with the purchase of Import Wizard. After

the initial 30 days telephonic support will be billed in quarter hour increments. At the
time of this writing our base hour of phone support is billed at $100/hour.
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